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1.
Purpose

The purpose of this bulletin is to provide detailed logistic information on the Special Summit of the Americas, including the adjustments made after the advance visit carried out by the delegations on early December, last year. 

2. Venue for the Meetings
a)
Centro de las Artes

The venue buildings for the Special Summit of the Americas are the Pinacoteca and the Cineteca in the Centro de las Artes, located at:

PARQUE FUNDIDORA

Int. Parque Fundidora, Col. Obrera

Monterrey N.L., México

b) Arena Monterrey

General support areas will be developed at the Arena Monterrey, starting January 10, to carry out the delegates’ activities during the Summit:

· Delegation Offices

· General Services Area

· International Media Center

The Arena Monterrey is located at:

PARQUE FUNDIDORA

Av. Madero No. 2550, Col. Obrera

Monterrey N.L. México

· Delegation Offices

A room to be used as office will be provided to each delegation, equipped with a computer, a printer and a telephone line for local calls.

Offices will be delivered to each Head of Delegation on January 10, according to the following schedule:

Mexican Organizing Committee (MOC) Office

Arena Monterrey

Av. Madero No. 2550, Col. Obrera

Monterrey N.L. México

	Country / Body
	Time
	Country / Body
	Time

	Antigua and Barbuda
	10:00
	Nicaragua
	15:30

	Argentina
	10:00
	Panama
	15:30

	Bahamas
	10:30
	Paraguay
	16:00

	Barbados
	10:30
	Peru
	16:00

	Belize
	11:00
	Dominican Republic
	16:30

	Bolivia
	11:00
	San Kitts y Nevis
	16:30

	Brazil
	11:30
	St. Vincent and the Grenadines
	17:00

	Canada
	11:30
	St.  Lucia
	17:00

	Chile
	12:00
	Suriname
	17:30

	Colombia
	12:00
	Trinidad and Tobago
	17:30

	Costa Rica
	12:30
	Uruguay
	18:00

	Dominica
	12:30
	Venezuela
	18:00

	Ecuador
	13:00
	IDB
	18:30

	El Salvador
	13:00
	PHS
	18:30

	United States of America
	13:30
	OAS
	19:00

	Grenada
	13:30
	ECLAC
	19:00

	Guatemala
	14:00
	WB
	19:30

	Guyana
	14:00
	IIAC
	19:30

	Haiti
	14:30
	CAF
	20:00

	Honduras
	14:30
	CDB
	20:00

	Jamaica
	15:00
	CABE
	20:30

	Mexico
	15:00
	
	


In case of questions or concerns regarding these offices or if delegations do not need to use such facilities, please contact:

Elizabeth Delgado

edelgado@comormex.org
If delegations need more services for their offices, they can make the necessary arrangements directly with the local suppliers at the Arena Monterrey  

· General Services Area

To meet all logistic needs of the participants in the Summit, a service area will be developed, including: Money Exchange, Mailing and Carrier Services, Travel Agencies, Car Rental, ATM’s, cellular phone rental/sell, fixed telephony; souvenirs and General Information Desk

· Information Desk
To provide general and detailed information only to the participants in the Special Summit of the Americas, specialized information desks on the services, schedules for meetings, transportation and general assistance will be developed. These desks will be located in the services area at the Arena Monterrey.

Likewise, information will be provided by hotel concierges and reception desks at the recommended hotels. 
· Food and Beverage Centers
Permanent service of food and beverages will be provided at both fast food facilities and restaurants. Meals have been selected to satisfy the needs of all participants in the Summit and to offer a wide variety at reasonable prices.
· ATM’s
ATM’s service will be available 24 hours a day for cash disposal, transactions and account balance. Accepted credit cards are: 

- RED (from all banks) 

- MasterCard/ Cirrus

- Visa/ Plus/ Electron 

· Money Exchange
Foreign currency and transactions buy/sell services will be available, as well as travelers check in foreign currency (USD, Canadian Dollar and Euro)
For those buy/sell transactions amounting $10,000 USD or more, or its equivalent in Mexican pesos, an official ID like passport or migration document will be requested.
Post Office and Express Mail

National and international express mail/shipping services will be operating for documents and packages delivery. Stamps and P.O. boxes will also be available to be paid by the user.
· Travel Agency.
There will be a travel Agency with the necessary tools for general services and changes. 
The SABRE system will be available for arrangements concerning flight tickets. Representative tours around the city and nearby areas will also be available. 

· Car Rental
Different types of vehicles will be available for car rental.
Mobile phones sale and rental

Cellular phone equipment rental and sale services will be available during the Summit, along with air time sale through pre-paid cards for mobile and fixed phones
· Fixed Telephony
Participants will be able to contract telephone lines, access to Internet (short and wide bands) phone sets, prepaid cards and rent/sell of cards for mobile Internet.
3.
Facilities to enter Mexican territory

All delegates and participants to the Special Summit of the Americas must be in possession of a valid passport and the respective immigration documents to enter Mexican territory

Regarding delegates and official participants (regulations for media representatives and NGO’s are different) they will not need to have a visa stamped in their passport However, they should make in good time the necessary arrangements at the Mexican Consular and Diplomatic representations abroad.

The web site of the Mexican Organizing Committee provides a directory of these missions. The Diplomatic and Consular Missions of Mexico have already been instructed to issue documents for citizens of various nations in accordance with the following requirements:

1. There must be a letter issued by the respective Government, stating the official request and a list with the names of the foreign staff attending the Summit to be documented.

2. Delegates and participants in the Summit will be granted “Distinguished Visitor” visa status.
3. Visa documents, to be issued free of charge, will be valid for 20 days with multiple entry and exit authorization during that period
4.
Facilities at the Airport

a) Welcome and Farewell for the Heads of State and/or Government.
All Heads of State and/or Government from OAS member countries attending the Special Summit of the Americas will be welcomed at the Mariano Escobedo International Airport, in the city of Monterrey.

To coordinate welcomes and farewells, and for those delegations that have not done so yet, the MOC Coordination of Protocol and Dignitaries should be informed of the respective flight schedules, including information concerning the use of dedicated aircrafts or the arrival in commercial flights, as well as the number of persons accompanying the Head of State and/or Government. Information should be addressed to:

Emb. Lorenzo Vignal

Coordinador de Protocolo y Dignatarios

lvignal@comormex.org
Fax +52 (55) 54-88-28-58

b) Dedicated Aircrafts

Delegations will be responsible for the necessary arrangements as well as the costs related to the use of dedicated aircrafts by their Heads of State or Government, such as ground support, fuel and commissariat activities, among others.
Those delegations that have not made their over flight arrangements yet, should do so as soon as possible through the respective diplomatic channels and inform the MOC Coordination of Protocol and Dignitaries.
.

Aircrafts will park overnight at the Mariano Escobedo International Airport or at the northern airport, depending on the specific nature of these aircrafts and the confirmation dates for arrival and departure. Those delegations that have not made their over flight arrangements yet, should do so as soon as possible for us to be able to confirm their overnight permits for aircrafts

Departure and farewells for Heads of State or Government may be from the northern airport, in case their aircrafts are parking overnight in such site. The rest will depart from the Mariano Escobedo airport.

c) Welcome and Farewell Groups

To facilitate access of welcome and farewell groups, they should address to the MOC Coordination of Protocol and Dignitaries for the latter, working together with the airport authorities and the coordination of security, may be able provide the requested access.

Welcome and farewell groups for Heads of State and Government are to be integrated by a maximum of six (6) persons, including the Head of the Diplomatic Mission to the Mexican Government.

Besides the welcome and farewell groups above mentioned, a Mexican official from state or national level will also participate
5.
Accreditation

A personal, non-transferable ID badge will be issued for every participant. This ID badge is to be worn at all times in a visible spot.   
There are two ways of registration to the event:

a) Registration on line.

b) Registration in Site

To accelerate the accreditation process a Web tool has been developed for the registration on line of the participants. The Coordinator of Delegation has made these registrations. For those who have not made their registration on line, or with wrong or incomplete information, there will be an Accreditation Center.  

a) 
Accreditation Center

The Accreditation Center will be developed in the northwestern side of the Arena Monterrey, located at: 

PARQUE FUNDIDORA

Av. Madero No. 2550, Col. Obrera

Monterrey N.L. México

It will be open from January 6 to 13, 2004, from 08:00 a 19:00 hrs.  

a) 
Registration on Line

This process is a tool to be used only for registration of delegates and provides no special status for persons registered through these means
The Mexican Organizing Committee has already provided to the Coordinator of Delegation of each Delegation the E-mail address, code and password required to register on line all participants from his/her delegation. 

Coordinators of Delegations are recommended to attach a digital-taken photo in JPG format and lower that 50KB (only face framed) of the person to be registered.
ID badges for those participants previously registered on line (with photo included) will be delivered only to the Coordinator of Delegation (CD) at the Accreditation Center. All ID badges will be provided at a time and the CD will sign to acknowledge receipt for each accreditation
b)
Process for ID Badges delivery 

· The CD should go to the Accreditation Center and introduce himself/herself to the MOC staff, showing  his/her valid passport or an official ID:

· The Mexican Organizing Committee (MOC) staff hands over the issued ID badges and the information kits for delegates to the CD. (A vehicle is recommended to transport all these documents).

· The CD signs in agreement registrations for each ID badge he (she) collects.

· It is the CD responsibility to hand over ID badges and information kits to his delegates.
c)
Process for in site accreditation of delegates and/or modification and updating information registered on line

· The CD should go to the Accreditation Center together with those delegates to be registered in site, or with those whose personal information was wrong or incomplete.
· The delegate should fill out the registration form.

· The CD should sign the registration form, authorizing the accreditation of the delegate

· The delegate should approach the typing and photo counter and show his/her valid passport or official ID
· The Accreditation Center staff gives the delegate his issued ID badge

For any question or doubts concerning delegate’s registration, please contact:
registrocea@comormex.org

d)
Vehicles Accreditation

Since vehicle access to areas where official events are to take place will be restricted for security reasons, all vehicles to be -*used in the activities related to the Special Summit of the Americas must be registered through the MOC Coordination of Security.  

The Coordinator of Delegation is the person responsible for these arrangements at the Accreditation Center. 

These vehicles will only have access to Arena Monterrey.

6. Accommodation

Booking of hotel rooms for the Special Summit of the Americas should be arranged directly with the participant hotels using the accommodation link at the Organizing Committee webpage 

www.comormex.org/ceamexico

The only objective of this process is to secure the safety and the accommodation of the participants to the Summit. It is worth noting that the Organizing Committee has no influence or participation in the internal policies of any hotel, so those persons attending the meeting should negotiate by themselves the terms and conditions most suitable for their needs.

The Organizing Committee has developed the following E-mail address to assist participants and case of doubts or concerns regarding accommodation:

hospedajecea@comormex.org

a) Official and Recommended Hotels

Hotels for participants in the Special Summit of the Americas have been divided in two groups: 

1. Official Hotels: 

This group is composed by 8 hotels, chosen to accommodate the Heads of State/Government from the OAS member countries attending the Summit, as well as the international organizations actively participating in the meeting. 

2. Recommended Hotels 

This group includes 41 recommended hotels fro the rest of the participants in the Summit, with top prices for standard rooms according to the following:

	Category
	Price*

Standard Room

	5 Stars
	99.45 USD.

	4 Stars
	87.75 USD.

	3 Stars
	52.65 USD.

	* Prices per room single or double, per night 

	   Tips are not included


It is important to note that accommodation and all related costs (meals and beverages, laundry, pone calls, use of Business Center facilities, etc) will be paid by each participant.
b) Hotel Directory

	OFFICIAL HOTELS

	Crowne Plaza Monterrey

5 Stars

Address: Av. Constitución No. 300 Ote

Phone: +52 (818) 319-60-00


	DoubleTree Hotel Rio

5 Stars

Address: Padre Mier No. 194 y Garibaldi

Phone: +52 (818) 625-40-00



	Fiesta Americana Centro

5 Stars

Address: Corregidora No. 519 Ote. Zona Centro

Pone: +52 (818) 319-09-00
	Holiday Inn Parque Fundidora

5 Stars

Address: Retorno Fundidora No. 100

Phone: +52 (818) 369-60-00



	Presidente Intercontinental

Grand Tourism

Address: Av. Vasconcelos No. 300 Ote

Pone: +52 (818) 368-60-00
	Quinta Real Monterrey

Special Category

Address: Diego Rivera No. 500. Fracc Valle Oriente

Phone: +52 (818) 368-10-00

	Radisson Plaza Gran Hotel Ancira

5 Stars

Address: Av. Ocampo No. 443 Ote

Phone: +52 (818) 150-70-00
	Sheraton Ambassador Hotel & Towers

Grand Tourism

Address: Av. Hidalgo No. 310 Ote

Phone: +52 (818) 380-70-00


	RECOMMENDED HOTELS

	Antarisuite Cintermex

5 Stars

Address: Av. Fundidora No. 500

Phone: +52 (818) 318-04-44


	Antarisuite Galerías

5 Stars

Address: Av. Constitución 1707 Pte.

Phone: +52 (818) 130-18-18



	Antarisuite Valle

5 Stars

Address: Río Danubio No. 400 Ote

Phone: +52 (818) 378-00-66


	Best Western Centro

4 Stars

Address: Av. Juárez 359 Nte 

Phone: +52 (818) 344-24-64



	Best Western Plaza

4 Stars

Address: Av. Madero 250 Ote

Phone: +52 (818) 375-77-00


	Best Western Valle Real

4 Stars

Address: Blvd. Antonio L. Rodríguez No. 3062

Phone: +52 (818) 173-80-00



	Bahía Escondida

5 Stars

Address: Faldas del Cerro de la Ermita s/n

Phone: +52 (818) 359-74-00


	Chipinque

5 Stars

Address: Meseta de Chipinique No. 1000 Garza García

Phone: +52 (818) 378-11-00



	Colonial

3 Stars

Address: Av. Hidalgo No. 475 Ote

Phone: +52 (818) 380-68-00


	Days Inn Alameda

4 Stars

Address: Pino Suárez No. 343 Sur. Centro

Phone: +52 (818) 150-71-00



	Days Inn Patricia

3 Stars

Address: Av. Madero No. 123 Ote

Phone: +52 (818) 125-43-00
	Days Inn Zaragoza

3 Stars

Address: Av. Zaragoza No. 769 Nte

Phone: +52 (818) 125-49-00



	El Gran Paso Inn

3 Stars

Address: Zaragoza 130 Nte

Phone: +52 (818) 340-06-90


	Fastos

4 Stars

Address: Av. Colón No. 956 Pte. Esq. con Villagran

Phone: +52 (818) 372-32-50

	Favorita Inn

3 Stars

Address: Av. Madero 309 Pte

Phone: +52 (818) 372-40-50


	Fiesta Inn Monterrey Centro

4 Stars

Address: Av. Pino Suárez No. 1001 esq. Ocampo

Phone: +52 (818) 150-22-00


	Fiesta Inn Monterrey La Fe

4 Stars

Address: Carr. Miguel Alemán 105

Phone:+52 (818) 319-75-00


	Fiesta Inn Monterrey Norte

4 Stars

Address: Av. Fidel Velásquez 3000

Phone: +52 (818) 389-89-89



	Fiesta Inn Monterrey Valle

4 Stars

Address: Av. Lázaro Cárdenas No. 327 Ote.

Phone: +52 (818) 399-15-00


	Fiesta Versalles

3 Stars

Address: Juan. I. Ramón No. 360 Pte

Phone: +52 (818) 340-22-81



	Four Points Sheraton Galerías Monterrey

5 Stars

Address: Av. Insurgentes No. 3961 Col. Vista Hermosa

Phone: +52 (818) 389-16-00


	Golden Inn & Suites

5 Stars

Address: Av. San Francisco No. 330

Phone: +52 (818) 346-33-44




	Hacienda Cola de Caballo

5 Stars

Address: Carr. A Cola de Caballo Km 6, La Cieneguilla

Phone: +52 (827) 285-06-60
	Hampton Inn Monterrey Galerías Obispado

4 Stars

Address: Av. Gonzalitos Sur No. 415

Phone: +52 (818) 625-24-50



	Hilton Garden Inn Monterrey

4 Stars

Address: Blvd. Antonio L. Rodríguez No. 1880 Pte

Phone: +52 (818) 122-80-00


	Holiday Inn Express Colón

4 Stars

Address: Av. Colón No. 1768 Pte. Zona Centro

Phone: +52 (818) 125-46-00



	Holiday Inn Express Galerías San Jerónimo

4 Stars

Address: Av. San Jerónimo No. 1082 Col. San Jerónimo

Phone: +52 (818) 389-60-00
	Holiday Inn Express Monterrey La Fe

4 Stars

Address: Carr. Miguel Alemán 238 esq. Olimpia Col. Nueva Linda Vista, Guadalupe, N.L.

Phone: +52 (818) 331-10-00

	Holiday Inn Express Tecnológico Monterrey

4 Stars

Address: Av. Eugenio Garza Sada No. 3680 Sur. Col. Villa los Pinos
	Howard Johnson Macroplaza

5 Stars

Address: Morelos No. 574 Ote

Phone: +52 (818) 380-60-30



	Ibis Valle

3 Stars

Address: Av. Lázaro Cárdenas No. 3000

Phone: +52 (818) 133-81-35
	Jollet

4 Stars

Address: Padre Mier No. 201 Pte

Phone: +52 (818) 340-55-00



	Novotel Monterrey Valle

4 Stars

Address: Av. Lázaro Cárdenas No. 3000

Phone: +52 (818) 133-81-35


	Plaza de Oro

5 Stars

Address: Av. Hidalgo No. 461

Phone: +52 (818) 345-11-44



	Plaza del Arco

3 Stars

Address: José María Pino Suárez No. 935 Nte

Phone: +52 (818) 372-40-50


	Plaza Las Américas

3 Stars

Address: Zaragoza No. 215

Phone: +52 (818) 345-14-93

	Royalty

4 Stars

Address: Av. Hidalgo No. 402 Ote. Esq. con Emilio Carranza

Phone: +52 (818) 840-28-00


	Safi Royal Luxury

5 Stars

Address: Pino  Suárez No. 444 Sur

Phone: +52 (818) 399-70-00



	San Pedro Suites

5 Stars

Address: Calz. San Pedro No. 103. Colonia del Valle

Phone: +52 (818) 173-10-00


	Santa Rosa Suites

5 Stars

Address: Escobedo No. 930 Sur

Phone: +52 (818) 342-42-00



	Son Mar

5 Stars

Address: Alfonso Reyes No. 1211 Nte

Phone: +52 (818) 125-13-00


	


c) Rooms 

The Mexican Government will offer a suite, up to three night-stays, at the designated hotel to each Head of State or Government as a courtesy. For the Ministers of Foreign Affairs there will be a five-night-stay courtesy at luxury rooms. There will also be courtesy rooms up to three night-stays for the International Organizations. 

Booking of all these rooms will be made by the Mexican Organizing Committee, based on the itinerary provided by the MOC Coordination of Protocol and Dignitaries.

Once the room reservation is made, the MOC will deliver the respective room confirmation code to the Coordinator of Delegation.

d)
Hotel Distribution

	HOTEL
	DELEGATION

	Crowne Plaza
	Bahamas

Barbados

Belize

El Salvador

Guyana

Nicaragua

Venezuela



	Fiesta Americana Centro
	Guatemala

Honduras

Ecuador

Jamaica

Uruguay



	Presidente Intercontinental
	United States of America

Colombia

Paraguay

St. Lucia

Suriname



	Quinta Real
	Argentina

Brazil

Chile

Costa Rica

Mexico

Panama

Dominican Republic

Peru



	Radisson Plaza Gran Hotel Ancira
	Canada

Antigua and Barbuda

Bolivia

Dominica

Grenada

St. Kitts and Nevis

St. Vincent and the Grenadines 



	Sheraton Ambassador
	Haiti

Trinidad and Tobago




e)
Check In / Check Out Process

In most Mexican hotels, check-in is at 15:00 hrs and check out is generally at 12:00 hrs. If any guest needs the room for a longer period of time, he/she should request so directly to the reception desk. The answer will depend on the availability and the internal policies of each hotel.

7.
Transport

The MOC will provide an official vehicle for each Heads of State or Government, First Lady, Ministers of Foreign Affairs and International Bodies (OAS, WB, ECLAC, IICA, PHO, CABEI, IDB, CAF, CDB) for a maximum period of 5 days, according to the itinerary provided to the MOC Coordination of Protocol and Dignitaries.
Delegates, media and the NGO´s accredited to the event will be able to use the free shuttle bus service, transporting participants from official hotels to the Arena Monterrey  and vice versa.

This service will operate from January 10 to January 14, 2004, from 7:00 to 23:00 hrs.

8.
Access to Meetings

Access to venues of official events during the Special Summit of the Americas will be restricted for security reasons, and the same will operate for the hotels designated to accommodate the different delegations.

As part of the control measures, the Mexican Organizing Committee will keep a record to allow the accreditation and issuance of ground passes and ID badges for all those persons participating in the organization and development of the Summit.
Based on these control measures, all delegations attending the Summit must accredit their officials according to the regulations stated in the accreditation process of the MOC.

It is important to note that to access meetings or events; it is a must to wear the ID badge and ground pass or the respective invitation.

ACCESS PER MEETING

	Date
	Meeting/ Event
	Venue
	Participants

	January 12
	Opening Ceremony of the Special Summit of the Americas


	Cineteca

Centro de las Artes Parque Fundidora
	Delegation: 

- Head of State and/or Government plus 4 passes

- First Lady plus 1 pass

International Body: 4 passes

	
	I Working Session 
	Pinacoteca

Centro de las Artes Parque Fundidora
	Delegation: 

Head of State and/or Government plus 5 passes

 International Body: 4 passes



	
	
	Holding Lounge
	Delegation: 2 passes

International Body: 2 passes



	
	Official Dinner
	Central Patio

Palacio de Gobierno


	Delegation: 

- Head of State and/or Government plus 4 passes

- First Lady plus 1 pass

International Body: 2 passes


	Date
	Meeting/ Event
	Venue
	Participants

	January 13
	II Working Session 
	Pinacoteca

Centro de las Artes Parque Fundidora


	Delegation: 

- Head of State and/or Government plus 5 passes

International Body: 4 passes



	
	
	Holding Lounge


	Delegation: 2 passes

 International Body: 2 passes



	
	III Working Session 
	Pinacoteca

Centro de las Artes Parque Fundidora
	Delegation

Delegation: 

- Head of State and/or Government plus 5 passes

International Body: 4 passes



	
	
	Holding Lounge


	Delegation: 2 passes

 International Body: 2 passes



	
	Closing Ceremony of the Special Summit of the Americas 
	Pinacoteca

Centro de las Artes Parque Fundidora


	Delegation: 

- Head of State and/or Government plus 5 passes

- First Lady plus 1 pass

International Body: 4 passes

	
	Lunch offered by the Mexican Minister of Foreign Affairs and the Governor of the State of Nuevo Leon 
	Parque Fundidora
	Delegation: 4 invitations

International Bodies:: 3 invitations


Buses from the free shuttle service will arrive to the parking lot located at the Arena Monterrey. 

Those delegates holding access passes to meetings will have to use another vehicle to get to the Centro de las Artes parking lot.

Official vehicles transporting Ministers and First Ladies will have access to the Centro de las Artes parking lot.

8. Protocol for the Summit

Alphabetical order, in Spanish, will be used for the distribution of seats in the meetings of Heads of State/Government of member countries, except for the troika Heads of State will be followed by the Heads of Government and these, by the representatives of Heads of State, in case of any. 

In the arrival sequence of Heads of Sate/Government for those events included in the Official Program, the protocol order will be sought (in alphabetical order in Spanish) as long as the activities of the Heads of State/Government allow so.

 The above mentioned order will not be applicable for the flights’ arrivals/departures, and for the activities of Ministers.

In order to facilitate the access of Heads of State/Government to the planned activities, no speeches will be allowed during the arrivals to the Summit events.

a. Arrival to Official Events

Heads of State/Governments will arrive in their motorcade to the venue of the event. During the opening ceremony, the Dignitaries will be welcomed and officially saluted by the President of Mexico, Mr. Vicente Fox Quesada and his wife, Mrs. Marta Sahagún de Fox.
b. Departure from Official Events

Departures will follow the established protocol (in alphabetical order, in Spanish), as long as the specific activities of the Heads of State/Government allows it.
c. Dress Code

The dress code observed during the official receptions and working meetings will be business suit. Ladies will wear tailored-made dress.

10.
Facilities for the Summit

a)
Interpretation

During the working sessions of Heads of State/Government included in the Official Program f the Summit, simultaneous interpretation will be available in the four OAS official languages (Spanish, English, Portuguese and French).

b)
Holding areas for delegates 

Two transferable passes will be delivered to each delegation for those delegates eligible to access the Plenary Room, located at:

Sala 2, Segundo Nivel

Cineteca, Centro de las Artes

Parque Fundidora

11.
Telecommunications
The telephone provider will offer various services to cover the needs of the participants, including communication services, Internet access, and integral solutions.
Products and services

Commercial direct lines 

For the delegations, there will be three types of direct commercial lines available:
1.
Commercial direct line charged to a Cuenta Maestra account
For those clients with a recurring monthly bill from the Mexican Telephone Company (TELMEX), the contract, rental, measured service, and long distance expenses of the services contracted during this event will be charged through the monthly bill. The long distance fees are set according to the discount plan contracted.

2. 
Commercial direct line charged to a credit card

For clients who do not have a monthly bill contract with Telmex; it includes:
Commercial line
Internal wiring
Service rental during the event
A telephone set

Price: $2,906.05 Mexican pesos, taxes included

Note: Long distance phone calls, along with the measured service ones, will be charged according to use and through the credit card voucher.

3. Public commercial direct line

MULTIFON and LADATEL cards.


These are pre-paid cards for local and long distance phone calls to be made from any public phone in Mexico to the rest of the country or to any part of the world. 

They can be bought at the services area located in the main floor of the Arena Monterrey.

Internet Dial Up (Prodigy Internet)
This is an Internet access service through a direct commercial phone line, using a personal code assigned when the service is contracted.

*Price: $217.35 pesos per account, including tax.

Internet ADSL (Prodigy Infinitum)
Prodigy Infinitum is an Internet access service that provides a direct and permanent high-speed connection. Although it uses a phone line access, you will always have a phone communication and Internet access at the same time, with no phone conversations modifying the speed of the Internet access. It is based on the ADSL (Asymmetric Digital Subscriber Line) technology which turns a conventional phone line into a band width access channel, allowing the use of voice and data service simultaneously.

	Prodigy Infinitum
	Computers using the network at the same time
	Set-up (one-time charge only)
	Rent for duration of event (dynamic IP)
	Rent for duration of event
(fixed or statical IP)

	2000
	47
	$ 3,449 pesos
	$ 5,174 pesos
	$ 6,342 pesos


Taxes are included.
*Price: If a router is required, the set-up charges are $5,173.85 pesos and the rent price varies depending on whether the IP is static or dynamic. To these prices, add the cost of the commercial phone line mentioned above.


To contract this service, the client must have a direct commercial phone line.

This service offers:

*A permanent Internet connection without dialing up.  There is no charge for connection to the Internet, only for voice phone calls.

*Navigate in Internet and speak simultaneously on the phone line without altering the voice quality or varying the connection speed.

*With only one access, there can be a direct connection to a computer or to a local area network (several computers simultaneously). 

Direct Business Internet
The direct business Internet service offers a direct and dedicated line access to the World Information Network. The connection occurs between the place established by the client to receive the direct business Internet service and the closest Internet POP network access within the city.

Capacities according to band width are:

64 Kbps, 128 Kbps, 192 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, 768 Kbps, 1024 Kbps, 2048 Kbps, 34 Mbps (E3) and 155 Mbps (STM1).

This service offers

*Safe and reliable Internet access.

*Linking.

*Access port.

*Internet transmission service.

*Packet with 14 fixed IP addresses.

*Technical equipment consulting offered by carrier.

	KBPS
	Subscription
	Rent for Duration of Event
	Total

	64
	$ 14,844
	$ 4,723 
	$ 19,567

	128
	$ 22,266
	$ 8,608
	$ 30,874

	192
	$ 29,688
	$ 11,291
	$ 40,979

	256
	$ 37,111
	$ 13,698
	$ 50,808

	384
	$ 44,533
	$ 17,824
	$ 62,356

	512
	$ 51,955
	$ 21,214
	$ 73,169

	768
	$ 59,377
	$ 27,919
	$ 87,295

	1,024
	$ 66,799
	$ 34,484
	$ 101,283


Taxes are included
Digital Links
Digital links allow the linking of sites of one same client, by means of a digital access, and can be used for voice, data, and video transmissions.
Digital links are classified as:

	Digital link NX64 Kbps
	Digital link 2 Mbps
	Wideband digital link

	64 Kbps

128 Kbps

192 Kbps

256 Kbps

384 Kbps

512 Kbps

768 Kbps

1,024 Kbps


	2 Mbps point to point
2 Mbps point-multipoint
	34 Mbps
155 Mbps
622 Mbps


*Price: For domestic links, the price will depend on the distance in kilometers. In the case of international links, the price will depend on the foreign carriers ending the link; if this type of service is required, the price will be calculated according to specifications.

Commuted Videoconferencing (ISDN)
This is a videoconference service that works in the ISDN (Integrated Services Digital Network) technological platform.

It is provided through the installation of a digital line that uses as a means of transmission the so-called Basic Access or BRI Access of the Integrated Services Digital Network (ISDN).

The Basic Access (BRI) consists of three communication channels: 2 B channels (64 Kbps) for voice, data, or video transportation, and 1 D channel to signal the call.


This service offers:

*Capacity to establish a phone connection towards two remote places simultaneously on a single commuted digital line.

*Transmission of High-Quality Audio applications at 3.1 KHz and images at 64 Kbps. 

*Access to two conversations or services simultaneously on one same line by using its two "B" 64 Kbps channels independently.

*Videoconference at 128 Kbps.

To contract any of the services described above, please contact:

Javier Barreda

Tel: (52) (81) 8363-8500 

(52) (81) 8080-9150

E-mail: jbarreda@telmex.com
NOTE: The business arrangements between any telephone service provider and the delegations are the direct responsibility of both parties.
Mobile Telephones
During the Extraordinary Summit of the Americas, the services of rent and sale of the equipment, as well as sale of air time with a pre-paid system, will be offered. 

To purchase air time with the pre-paid system, the cell phone company (TELCEL), offers two options:

Pre-paid cards
Pre-paid cards are available in different amounts: $100, $200, and $500 Mexican pesos.

	Cost of the cards(in Mexican Pesos)
	Sales promotion
(valid until further  notice)
	Air time
(minutes)
	Price per minute
(Mexican pesos)

	100
	 
	25
	4.00

	200
	A $40 pesos extra credit is awarded
	72
	3.34

	500
	A $300 pesos extra credit is awarded
	321
	2.50


Purchase at automatic teller machines (ATMs)
The purchase of air time can be done at ATMs at any time of day, 365 days per year; the air time charge is automatic to the telephone and charged to the credit or debit card for the amount of $100, $200 or $500 Mexican pesos.

Banks where air time for mobile phones can be purchased are the following:
Bancrecer, Bancomer, BITAL, Inbursa, Banamex, Banorte, and Scotiabank.

To use GSM equipment in Mexico, the following specifications must be taken into account:

*There must be an international roaming agreement between Telcel and your operator.

*The band Telcel operates at is 1900 Mhz; thus, the equipment needs to either have this type of band or else be a tri-band phone. Depending on each equipment, the band will either be changed manually or automatically, so it is best to check with your local cell phone company on the band change process upon arrival in Mexico.

*The phones activated outside Mexico with a prepaid service do not have the international roaming service. It is necessary to subscribe to a post-paid rental plan with your local cellular phone company.

During the Summit, there will be SIM (chips) cards for sale for self-owned phones, as well as a special phone model for people who do not want the chip and who only require a phone compatible with the Telcel band.

In case of problems or doubts regarding the mobile phone service with international roaming, the following phone number will be available for users during the Special Summit of the Americas: 

01-800-147-64-76.

This number operates only in Mexico.
12.
Liaison Officers
To support the activities of the Summit, the Organizing Committee will appoint a person to facilitate communication between the participant delegation and the host government, through the MOC.

The Coordinator of Delegation (CD) will act as the direct link between the Liaison Officer and the Delegation assigned to him(her). The CD is the person appointed by the delegations of participant countries to be the official channel of communication between the delegation and the MOC. 

Because of the importance of this meeting, THREE Liaison Officers will be appointed for each Delegation, according to the following distribution: 

· 1 Liaison Officer for each Delegation

· 1 Liaison Officer for the Head of State/Government

· 1 Liaison Officer for the First Lady or accompanying person.
The Mexican Organizing Committee will recruit, train and assign 102 Liaison Officers. 
a) Duties.

· To support delegations attending the meeting, mainly with logistic and organizational matters. 

· To provide delegations information concerning meetings, venues, hotels, schedules, time adjustments, transport, flight schedules, security issues, accreditation process, social and cultural events among others.

· Facilitate and support communication between the delegation and the MOC.

· Provide tourism and cultural information about the City of Monterrey and Mexico in general.

b) Timetable for Activities

The name of the Liaison Officer assigned to the Delegation, the Head of State and/or Government and to the Accompanying Person will be provided on January 5 through the Coordinator of Delegation

Liaison Officers will be available for their assigned delegations starting on January 9 and until January 14.

c) Operation and Control

To secure a better communication among Liaison Officers, Delegations and the MOC, an Operation and Control Center will be developed at the Arena Monterrey, to be operating from Thursday January 8, to Friday, January 14, from 8:00 a 21:00 hrs.

All Liaison Officers will carry a cellular phone, only to receive their calls.

For any information or concern regarding the operation of Liaison Officers, please contact:
Lic. Carmen Pérez de las Heras Pratt

Gerente de Oficiales de Enlace

01 55 54 07 59 73 (celular)

cperezdelasheras@comormex.org
13.
Civil Society

a) Program of Activities.

Last December 13, in a meeting held in Washington, D.C., the members of the Summit Implementation Review (SIRG) defined the mechanisms for the participation of civil society within the framework of the Special Summit of the Americas. During the Special Summit, the constructive role that civil society has played during the consultative processes leading up to the Summit will be recognized.  

Thus, further to the official invitation from the Secretary General of the OAS, the Government of Mexico, the Secretariat for Summits of the Americas, Tulane University, the Corporación Participa, Civic Alliance, the Inter-American Network for Democracy, the Regional Coordinator of Economic and Social Studies (CRIES), Partners of America, Canadian Foundation for the Americas (FOCAL), the Latin American Association of Promotional Organizations (ALOP), extended a cordial invitation for the Dialogue with Plenipotentiary Delegates, who are members of the Summit Implementation Review Group (SIRG) of the OAS.  During this meeting the conclusions and recommendations of the Regional Forum “Civil Society in the Processes of Hemispheric Integration, in the context of the Special Summit of the Americas”, which took place in Mexico City last month, will be presented.  The conclusions of the academic forum that addressed the same issues will also be presented

The Dialogue Meeting will take place on Sunday, 11 January 2004, from 10:00 to 12:00 hrs, in the Gran Salon at Hotel Quinta Real.

To contribute to the Dialogue with the Delegates, a working meeting for civil society organizations is scheduled for Saturday, 10 January 2004, from 9:00 to 17:00 hrs, at the Arena Monterrey.

At the end of the meeting with the organizations form civil society and the academia sector, the Plenipotentiary Delegates will hold a meeting with the representatives of the Private Sector, from 12:00 to 13:30 hrs, in the Gran Salon, Hotel Quinta Real.

b) Additional General Information

· Accommodation: Assistance will be provided in the process of hotel reservations in Monterrey to the representatives of the civil society. To this end, the Mexican Organizing Committee has kept blocked a certain number of rooms to easy the accommodation of the participants. This process of room booking will be carried out on line (www.comormex.org/ceamexico), using an special access code for each organization, to be provided upon request. Again, we remind you that each organization can book a maximum of two rooms, subject to availability in the hotels considered by the Mexican Organizing Committee.  

· Web Page: Representatives from civil society who wish to do so, can send a copy of their conclusions and suggestions included in their previous works related to the Summit, to be disseminated by our public webpage (www.comormex.org/ceamexico/web/ong.php), as contributions from social organizations.
The MOC Coordination of Civil Society Organizations and the Foreign Affaire Ministry Office for Social Organizations will be responsible for logistic issues. To properly follow up information requests from social organizations, please contact: 
Coordinación de ONG’s – Comité Organizador Mexicano

WTC, Montecito 38, Piso 32, Oficina 1. México, D.F.

Phonel: (52 55) 5488- 2860  Ext. 2105, 2110 y 2115

Fax: (52 55) 5488- 2861

E-mail: ongs@comormex.org
14.
Media

The International Media Center for the Special Summit of the Americas will be located at:

Arena Monterrey

Av. Madero No. 2550, Col. Obrera

Monterrey N.L. México

During the event, services and facilities will be available 24 hours a day. Thus, an International Press Center will be operating, where the media will have:

a. Press room.

b. Working areas with computer access.

c. Dial-up (laptop) connections.

d. Network (laptop) connections.

e. Printers. 

f. Fax machines.

g. Photocopying services.

h. Closed-circuit television.

i. Briefing rooms. 

j. Private working areas.

k. Signal distributor. 

l. Areas for mobile units and broadcasting equipment.

Those media covering the event and interested in a working area (booths), should request them from the MOC through the SM1 form, to be filled out and sent to the address included in such form. The following services will also be available:

· Base In Band (international signal to the  booth)

· Copying services

· Editing services
In case they need a space for mobile unit or transmission equipment, the SM2 should be filled out to allow the entry and exit of such equipment to and from the International Media Center. The form is to be sent to the stated address.

Both forms are available at the MOC Internet page: www.comormex.org/ceamexico/web/home.php
It is important to note that the costs resulting from the services mentioned above are to be covered before using them. In case additional information is required, please contact:

Karina Maciel Bernal

Jefe de Servicios a Medios

Comité Organizador Mexicano

kmaciel@comormex.org
Tel:  + 52  (55) 54-88-28-60 ext. 2506

Fax: + 52  (55) 54-88-28-55

a) Accreditation for the Media
The Accreditation Center will be located at the Arena Monterrey. It will operate from January 6 to January 13, from 8:00 a 19:00 hrs.

Those media interested in covering the Special Summit of the Americas that were accredited before December 26, should observe the following procedure to obtain their registrations 
Procedure of ID Badges delivery for those registrations made on line:

1. Locate the Media Accreditation Center.

2. Approach the press ID badges area.

3. Show the official passport and provide the authorization code to the Accreditation Center Staff (it is recommended to print the Email with the confirmation of the registration and where authorization code appears).

4. Receive the ID badge and the media kit.

5. Sign an acknowledge receipt note.
Procedure for the registration in site of media representatives.

Those participants that were not able to send by email their registration applications before the deadline, may register themselves in site following this procedure:
1. The member of the media enters the Accreditation Center and approaches the reception desk. 
2. The member of the media identifies himself with his official valid passport and the appointment letter from the mass media he represents, addressed to:
Jonathan Crespi

Acreditación y Hospedaje de Prensa

Comité Organizador Mexicano

3. Ask for the registration form and fill it out 

4. .The MOC validates the documents presented by the member of the media authorizes the accreditation 

5. .The member of the media enters the typing and photo-taking area.  

6. The delegate goes to the waiting lounge to receive the issued ID badge 

7. The delegate sign the acknowledge receipt note.

ID badges delivered to media are nontransferable and must be worn at all time to access those areas assigned to media.

b)
Hotels for the media

Those media that did not make their accommodation arrangements before December 2, should contact hotels directly. The MOC is not responsible for availability or prices of hotel rooms. 

c)
Transport for the Media

During the development of the Summit, the Mexican Organizing Committee will provide a free shuttle bus service for accredited media transportation to the event, according to the timetable mentioned before. (Transport Item)
d)
Access 

Only Official Pools will have access to the meetings of the Summit. These official pools will be composed by two persons: a cameraman and a photographer. A distinctive item (cap, jacket, card or armband) will be provided to them. The coordinator of communication of the MOC will hand over the distinctive items to the Delegation Head of Press (once he (she) is duly accredited) or to the Coordinator of Delegation, two days before the Summit starts and for them to distribute those items among the members of the Official Pool.

e)
Transportation to the Meetings

All the members of Official Pools should attend the meeting place designated by the International Press Center. There will be some security checking measures at this place and then the members of pools will be transported in vehicles provided by the MOC. At the end of each event, the whole group will return to the point of departure. No Pool member can access the venues of the meetings by his own, nor leave a meeting before is over.

f)
Channel of the Américas

Transmissions of the Channel of the Americas will be on January 12 and 13, starting at 07:00 hrs. 

Programming will be based on the activities of the Summit, with briefings concerning Mexico and the event in general.

15.
Security

The Estado Mayor Presidencial (EMP, Mexican Presidential Guards) will be in charge of the security of delegations attending the Special Summit of the Americas. This institution will provide security (bodyguard service) to the Heads of State and/or Government and will take the necessary security measures in each and every protocol event, as well as the airport, hotels, routes and other last minute activities.

Delegations own security staff will be allowed to enter into Mexico with their individual firearms, communication equipment, detection equipment and other protection instruments authorized by the Mexican Government.

As a security measure, Coordinators of Delegations are suggested to inform in good time, the activities and visits out of the official program their Heads of State and/or Government wish to make, so as to make the necessary security arrangements.
The Estado Mayor Presidencial will implement security control measures in every hotel assigned to the participant delegations, so as to provide protection to the all members of these delegations. 

Access to hotels and floors assigned to delegations, will be subject to the regulations developed by security personnel. 

Although protection of Heads of State/Government will be the Estado Mayor Presidencial’s responsibility, one delegation security member will be allowed to stay in the hall or the room door of the dignitaries. 

i. Aircraft Registration

Delegations traveling on official or dedicated aircrafts should notify so, by filling out the respective registration form, to make the necessary arrangements for the reception, parking and protection of such aircrafts, as well as to authorize the respective over flight and landing permits.

Likewise, and to provide the necessary facilities, ground support services contracted by each delegation are also to be reported through the respective registration form.

Security for aircrafts carrying the participant delegations will be provided by the Estado Mayor Presidencial during their stay at the designated airports.

Delegation security or crew members are authorized to stay on the parked aircrafts, and they should follow security restrictions. 

b)
Security at official events

Those persons without a duly accreditation or invitation to the official events of the Special Summit of the Americas won’t be allowed to access the official events included of the Special Summit of the Americas. 
No access of armed personnel will be authorized to those venue buildings where activities of Heads of State/Government are to be held; only 3 (three) higher officials, including a physician, will enter the support room closed to the venue building.
Personal security members will be in the venue site nearby area (a maximum of two security members)

For any information concerning security, please contact the following mail E mail:

ceaseguridad@comormex.org

16.
Medical Services

Hospitals designated by the coordination of security have high-quality medical services, operating room and the resources to face any emergency or critical situation.

Medical general services will only be provided to the participants with their official ID badge.

Likewise, there will be medical services units at the venue and official hotels, covering all kind of critical situations and serious diseases, including transportation to the hospital.

During the Special Summit of the Americas, medical services units at hotels and areas designated and controlled by the MOC will provide these kind of services free of charge.
.

	RECOMMENDED HOSPITALS

	Hospital de Especialidades No. 4


	Address: P.Familiar y Av. Lincoln

Phone: 8381-4813 y 8399-4300

	Hospital de Traumatología No. 21 


	Address: Pino Suarez y 15 de Mayo S/N

Phone: 8340-2680 y 8342-7371

	Hospital de Especialidades No. 33


	Address: Feliz u Gómez y Ezequiel E. Chavez S/N

Phone: 8340-4010 y 8342-1323

	Hospital O.C.A. de Monterrey
	Address: Pino Suarez No. 645 Norte

Phone: 8375-7405 y 8372-7271


17.
General Information

a)
Time Zone

The official time zone in Monterrey is -6 GMT.

b)
Electrical Voltage

AC is 110 volts (60 Hertz) .

c)
Weather

The City of Monterrey has an extreme weather. Estimated average temperature in January is 14° Celsius, with 12°C maximum and 4°C minimum.
18.
Briefing for Coordinator of Delegation

On January 9, at 12:00 hrs, there will be a briefing for the Coordinator of Delegations (CD). During this briefing, respective Liaison Officers will be introduced and passes and invitations to official events will be distributed. It is important to note that this information will be provided only to the CD. The briefing will take place at: 
Arena Monterrey

Av. Madero No. 2550, Col. Obrera

Monterrey N.L. México

Nivel G3

For additional information concerning services and general information, the MOC provides the following Email address: 

www.comormex.org/ceamexico
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SPECIAL SUMMIT OF THE AMERICAS

January 12-13, 2004

WORK AGENDA

HEADS OF STATE / GOVERNMENT

Monday, January 12th
	Morning

	
	Arrival of Heads of State/Government


	Afternoon

	17:30-18:00
	Opening Ceremony for the Special Summit of the Americas

Cineteca, Centro de las Artes

Parque Fundidora



	18:15-20:15
	1st Working Session

Pinacoteca, Centro de las Artes

Parque Fundidora




	Evening

	20:20-20:30
	Departure to the venue of the official dinner



	20:30-20:50
	Arrival of Heads of State/Government 



	21:00 – 22:30
	Dinner offered by the President of the Mexican United States, Mr.  Vicente Fox Quesada and Mrs. Marta Sahagún de Fox 

Palacio de Gobierno

	21:00 – 22:30
	Dinner offered by the President of Mexico

Palacio de Gobierno


Tuesday, January 13th
	Morning

	9:00-11:00
	2nd Working Session

Pinacoteca, Centro de las Artes

Parque Fundidora



	11:00-11:15


	Break

	11:15-13:15
	3rd Working Session

Pinacoteca, Centro de las Artes

Parque Fundidora



	13:15 – 13:30
	Closing Ceremony for the Special Summit of the Americas

Pinacoteca, Centro de las Artes

Parque Fundidora




	Afternoon
	

	13:30-13:40
	Departure to the official photograph 



	13:45-13:55
	Official photograph

Parque Fundidora



	13:55-14:00
	Departure to the venue of the official lunch



	14:00-15:30
	Lunch for Heads of State/Government 

Nave Sopladores, Parque Fundidora

Lunch offered by the Mexican Minister of Foreign Affairs and the Governor of the State of Nuevo Leon

Parque Fundidora


	16:00-16:30
	Joint press conference

Pinacoteca, Centro de las Artes

Parque Fundidora



Annex B

Special Summit of the Americas

(Monterrey, N.L., January 12-13, 2004)

(Preliminary Agenda)

Program of activities for the First Ladies

Monday, January 12th 

Arrival of Heads of State/Government and their spouses

17:30-18:00

Opening Ceremony for the Special Summit of the Americas
Cineteca, Centro de las Artes

Parque Fundidora

18:05-20:15

Private activities


20:20-20:30

Departure and arrival to the venue of the official dinner

	21:00 – 22:30
	Dinner offered by the President of the Mexican United States, Mr.  Vicente Fox Quesada and Mrs. Marta Sahagún de Fox 

Palacio de Gobierno


Dress code:
Gentlemen business suit


Ladies Cocktail dress

Tuesday, January 13th 


Private breakfast

9:00-10:00
Conference lectured by Ms. Noeleen Heyzer, Executive Director of UNIFEM. 

Topic: “Women and democratic governance”


Location: Cineteca, Centro de las Artes

Parque Fundidora

Dress code: Tailored-made suit

10:00-10:15
Break 

10:15-11:45
    Workshop: “Women and Leadership”


Location: Cineteca, Centro de las Artes

Parque Fundidora

11:45-12:00
 Break

12:00-12:10
First Ladies official photograph


  Location: Cineteca, Centro de las Artes
12:10-12:30 
Briefing by Amb. Carmen Moreno, Director of UN INSTRAW.

12:30-13:05
Press interviews or video (optional).


Location: Cineteca, Centro de las Artes
13:05-13:10
Departure to the venue of the closing ceremony

13:15-13:30
Closing ceremony for the Special Summit of the Americas

Location: Pinacoteca, Centro de las Artes

Parque Fundidora

14:00-15:30
Lunch offered by Mrs. Marta Sahagún de Fox, wife of the President of the United Mexican States, to honor First Ladies, Spouses and Representatives of Heads of State and /or Government of the Americas.


Lecture by Ms. Blanca Heredia Rubio, DS from the University of Columbia (US) and current academic secretary of the Centro de Investigación y Docencia Económicas, AC (CIDE)

Location: Quinta Real Hotel, Gran Salón.
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